M. Rome Hartman

Executive Producer, CBS Eveni ng News
CBS Eveni ng News

524 West 57th Street

New York, NY 10019

Dear M. Hart nan,

| amwiting to express ny concern over the CBS Investigative News

pi ece "Air Cargo Loopholes May Ri sk Security" that aired Mnday,

Cct ober 23rd, 2006. The Airforwarders Association (AfA) was contacted
in late August by the CBS News Investigative research teamfor
background purposes in order to build a foundation of know edge on air
cargo security that would informthe reporters working on the piece.
W are always happy to help the nedia understand the multifaceted
aspects of cargo security known as the "layered approach” and are
always willing to assist the media in crafting bal anced stori es.

However, the broadcast on the 23rd left an inaccurate inpression of how
the air cargo systemworks. The npst notabl e di screpancy was with
regard to the Known Shipper programand its application to the
international flights your teamchose. During our discussions with
your research team we highlighted the difference between how cargo is
screened and certified when sent donestically versus the internationa
process.

When dealing with donmestic flights, or international flights that
originate in the United States, the Transportation Security

Admi ni stration (TSA) is responsible for the oversight of the nmulti-

| ayered approach to air cargo security, of which Known Shipper is an

i mportant conponent. TSA has taken over administration of the Known
Shi pper database and requires freight forwarders to regularly submt to
verification and exam nation of the vetting of Known Shippers to ensure
conpliance with the regul ations.

The CBS News piece, however, dealt solely with international flights
that did not originate in the United States, and therefore are subject
to the country of flight origin's air cargo requirenments, which vary
substantially fromnation to nation. | explicitly made this point clear
to your research team during our two background conversations. Despite
this information, the piece charges TSA with | ax oversi ght over these
packages and says they were not subject to Known Shipper regul ations.
This is msleading on a nunber of fronts.

Wil e the broadcast asserts that, "the airline industry -- both here
and around the world - instituted what's called the "Known Shipper"
programto deter a terrorist attack", TSA can only enforce our
stringent version of Known Shipper when flights originate in JFK going
to Heat hrow, rather than Heathrow to JFK as your segment tested.

Mor ecever, we explai ned that international packages are taken to
Custons and cl eared, yet you exenpted any di scussion of conparable
Custonms security procedures fromthe segnment.

We woul d respectfully ask that you take measures to correct the story
and provide the accurate information as it relates to TSA and t he Known
Shi pper regulations. W retain the sincere hope that in the future,
Af A and CBS can work together to produce a segnent that details the



ways in which the players in the aviation industry - airlines, freight
forwarders and shi ppers - have worked coll aboratively and with TSA to
i mpl enent the extremely strong nultil ayered approach to air cargo
security we have today.

| ask that you please respond to ne and give us the opportunity to
further explain and express our concerns.

Si ncerely,
Brandon Fried, Executive Director
Al rforwarders Associ ation

cc: M. Arnmen Keteyian

Brandon Fried, Executive Director
The Airforwarders Associ ation
1156 15th Street, N W

Washi ngton, D.C. 20005

202-393- 2818

www. ai r f orwar ders. org




