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Hello,

IATA's Cargo Network Services (CNS) has asked me to pass the following survey link on their training
programs to you. As the Airforwarders Association increases its global focus, you can expect more items of
interest from CNS and other international organizations.

Brandon

What skills do you need to navigate through these challenging times?

The International Air Transport Association (IATA) is taking a fresh look at its cargo training portfolio. Because
you are an important player in the air freight supply chain, we welcome your views on how to enhance our
current training offering.

The survey takes just 10 minutes to complete: http://vovici.com/wsb.dll/s/2e6cg419a1
All respondents who complete the survey by 9 December 2009 will be entered into a draw to win a free seat at
an IATA cargo course of their choice®.

Please do not hesitate to forward this email to relevant contacts.

Thank you for your time.
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